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Service Level Agreements 
 
Gwynedd Council offers schools Service Level Agreements for a range of services. 
The agreements below end on 31/03/23.   
 

SLA Type of school 

 Primary Secondary Special All-through 

Human 
Resources 

    

Archives and 
Museums 

    

Salaries and 
Contracts  

    

Finance     

Grounds 
Maintenance 

    

Properties  
Maintetnance 

    

Libraries     

Bank 
Management, 
Payments, 
Income & Cash 
Receipting 

    

 
 

A consultation process is being held with schools regarding the Service Level 
Agreements offered in April 2023. 
 
Schools have been invited to submit comments regarding the current SLAs in the 
above areas, as well as presenting their aspirations for the new SLAs for 2023-26. 
Any comments/desires will be passed on to the appropriate services in order to 
assist them in the task of drawing up new SLAs to be proposed for 2023-26. 
 



It is recommended that the Schools’ Finance Forum accepts the report. 
 


